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Aircraft Marshaller Refresher

Course Aim

The course is to designed to refresh, reinforce, and update participants’ knowledge, skills, and
professional attitudes required to regulate and coordinate the activities and movement of
aircraft, vehicles, and personnel on the apron ensuring effective risk management during
aircraft turnarounds and maintaining the highest levels of safety and efficiency in accordance
with applicable national regulations, airport procedures and international aviation standards

Who should attend
i.  Aircraft Marshals
i. Ramp Personnel
ii.  Ground Handling Staff
iv.  Airside Operations Officers
v.  Airport Operations Personnel involved in aircraft parking and movement of aircraft
vi.  Supervisors responsible for apron safety and aircraft handling
vii.  Personnel whose marshalling certification requires recurrent training
Entry Requirements
e Holder of Successful Apron management Certificate OR

o Holder of successful ramp certificate, safety management system certificate, ground
handling certificate and compliance certificate

Course Content Course Duration

i.  Aircraft Marshalling services 2 Weeks

ii.  Aircraft Marshalling Practical

) Course fee
iii. Radio Telephone Procedures

iv.  Safety Management System Awareness | "1@nzanians: 125 900,000

v.  Aviation Security Awareness *Non-Tanzanians: USD 900

vi. Customer Service Awareness
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